B KK

North Central Farm and
Ranch Stress Assistance
Center

Kacie Hulshof, Mental Health Voucher Program Coordinator

. . . \\!//, North Central
Illinois Extension /~s\Z Farmand Ranch

UNIVERSITY OF ILLINOIS URBANA-CHAMPAIGN p—— Stress Assistance Center




Acknowledgements

* North Central Farm and Ranch Stress Assistance Center (Support by USDA
NIFA award numbers 2020-70028-32728, 2023-70028-41284, 2024-70028-
43552)

 State-specific program teams and coordinators

* |llinois: Kacie Hulshof

* Missouri: Karen Funkenbusch

* North Dakota: Sean Brotherson

e South Dakota: Andrea Bjornestad



North Central Farm and Ranch Stress Assistance Center (NCFRSAC)

N
L 1 1 )

v
Professional behavioral - Training programs
health services | / % '

Telephone helplines

Support groups 1-800-447-1985
N
N A 7’

Clearinghouse website and webinars:
www.farmstress.org




Background
Information

* Farmers experience unique occupational
stressors

* Farmers experience poor mental health.
* Perceived barriers among sample of
producers in the Midwest:

 Attitudinal (not convinced anyone could
help)

* Instrumental (having no one who could
help me get professional care)

» Stigma-related (being judged for
needing services)




Voucher Program Basics

* Inthe 12-state North Central region, lllinois,
Michigan, Missouri, North Dakota, and South
Dakota use FRSAN funding to provide free
services to agricultural producers.

* Program approaches include issuing vouchers for
redemption with partnering providers, accepting
requests and referring to within-organization
clinics, and contracting with behavioral health
clinic systems.

e Four states and their project directors and
coordinators partnered to identify the
components that are working and any challenges
that arose.



Illinois

e Eligibility: lllinois farmers, workers,
and their family members, people in
ag industry

* Partnering providers across the state
* 120 partnering providers in 39 counties,
3 bilingual
* How to request?

* Fill out confidential online form, receive
vouchers along with provider directory

e 3 sessions initially, more can be
requested

* Providers can opt into ag literacy
training

Table 1.

Number of requests for services by year in lllinois,
2023-2025

Requests

2023 (since 9
July 1)
2024 181
2025 535
2026 (to June 637
1)

Illinois Extension




Table 2. Comparison of FRSAN-funded behavioral health
programs in the Midwest

Eligibility criteria Partnering Organization Number of
or Providers? Sessions
lllinois Farmers, workers, and family Individual partnering 3 (additional
members providers requests can
be made)
Missouri Farmers, ranchers, rural residents, and University of Missouri Unlimited
theirimmediate family members Psychological Services
(including youth aged 16 and older) Clinic (MU PSC)
North Dakota  Involvement or connection to ag or Together Counseling Unlimited
rural settings, conditions of need or
distress related to mental health
South Dakota  Farmers, ranchers, spouses, children, Rising Hope Counseling 5
and agribusiness professionals

Collectively provided 3000+ hours of service.



Table 2. Comparison of FRSAN-funded behavioral health
programs in the Midwest

State Costs

Illinois Illinois Extension reimburses providers. No cost to participants.
Missouri University of Missouri provides services as no cost.
North Dakota Services are provided at subsided cost, health insurance is billed if

available, then grant funds cover remaining costs

South Dakota Rising Hope offers a sliding scale for services, grant covers the cost for
participants.

In all states, providers have access to an Agricultural Literacy Course






Program Evaluation

* Challenges * Recommendations
* HIPAA, patient confidentiality * Build evaluation into the
* No access to clinical program from the beginning
documentation * Work with providers to
» Coordination between providers determine what information
and Extension is challenging may be available to
Extension.

 Over-communication with clients
may discourage program
participation.

e Demand is hard to determine



Serving Diverse Ag Populations

* Challenges

* Traditional programming and marketing
may not capture all people engaged in
agriculture

e Recommendations

* Partner with providers that offer
services in clientele’s preferred
language and modality

 Cultural competency training




Community Trust and Participation

* Challenges * Recommendations
* Mental health stigma * Partnering with clinicians
* Ag producers are who have an ag background
reluctant to seek out e Offering ag literacy training

health services and lack
trust in providers




Program Awareness

* Challenges * Recommendations
* Program awareness is  Utilize county Extension offices
relatively low e Partner with trusted
 Utilization takes time organizations within each state
* Marketing and advertising * Provide healthcare professionals

iS resource intensive with information about programs




Conclusion

* There is a need for agricultural-
specific behavioral health services

* Each state is working towards
reducing barriers to care

* Financial, time, and personnel
resources are ongoing challenges
for program longevity

“l tell all my friends

and neighbors about

this program. | can’t
recommend it enough.
The vouchers saved my

marriage and maybe

my farm.”
- Illinois Voucher
Program Participant



Thank you!

Kacie Hulshof, khulshof@illinois.edu
Josie Rudolphi, josier@illinois.edu

www.farmstress.org
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