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Culture….what is it?

• What do you define as culture?
• Food, traditions, holidays, etc. 

• What is important in your culture?
• Family customs, foods that evocate childhood memories, etc.

• What do you notice from others’ responses?
• Differences within cultures and individuals 
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Differences…



AgrAbility Clients
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Horses 



Complexity of Culture

There is no thing such as a single issue struggle, because we 

do not lead single issue lives. 

-Audrey Lorde 



Humility  

• “Having a sense that one’s own 

knowledge is limited as to what truly is 

another’s culture” (Hook)

• Other-oriented rather than self-focused

• Respect for others

• Lack of superiority feelings 

• Entertaining hypothesis rather than 

drawing conclusion 



Cultural Humility Framework (1998)  

• Experts in medicine, rehabilitation, agricultural safety

• Culture weights heavily in someone’s thoughts, beliefs and 

the choices that they will make for their lives

• Process oriented approach 

• Considers who you are, your experiences, how you live the world, 

how you view the world through your own identities 



Cultural Humility Dimensions 
Culturally Humble Providers  

1. Lifelong Learning and Critical Self-Reflection

• Commit to a lifelong process of self-evaluation and self-

learning 

2. Recognizing and Challenging Power Imbalances

• Desire to fix power imbalances between program participants and 

service providers

3. Institutional Accountability

• Develop community partnerships to advocate within the larger 

organizations in which we participate/work 



Lifelong Learning & Critical Self Reflection

• Commit to lifelong learning and ongoing critical self-reflection 

(evaluation)

• We hold ourselves accountable for constant learning and 

curiosity to understand those around us

• Frees us from feeling that we have to be experts on others 

and their culture (competence)



More on self-evaluation…
.

Self-Awareness and Implicit Bias 

• Assess your own implicit biases

• Project Implicit Health https://implicit.harvard.edu/implicit/selectatest.html

• We have only a small window into how our own minds work

• Discover your automatic reactions to a range of physical and mental 

health topics 

• 15 minute tests 

• Age, Weight, Disability, Language

• “Call yourself on it!”

https://implicit.harvard.edu/implicit/selectatest.html


AgrAbility Program Participant Disabilities (experiences)  

• Leading disabling conditions in AgrAbility participants

• Degenerative, chronic 

• What works now, may not work tomorrow

• Feel/experience (now)

• Need (can change, can be more than one, you may not have it) 

• Like cultural humility, case management is a process 



Cultural Humility Dimensions 
Culturally Humble Providers  

1. Lifelong Learning and Critical Self-Reflection

• Commit to a lifelong process of self-evaluation and self-learning 

2. Recognizing and Challenging Power Imbalances

• Desire to fix power imbalances between program 

participants and service providers

3. Institutional Accountability

• Develop community partnerships to advocate within the larger 

organizations in which we participate/work 



Recognizing and Challenging Power Imbalances 

• Attempt to recognize when we are in a position of power and 

make attempts to neutralize this imbalance

• Recognize by pointing out and advocating 

• Example: As a govt/agency employee (power position), point out 

your own limitations and how you can advocate for the 

farmworker/farmer 



Culture does not make people,
people make culture. 
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Sameness:
Providing the specific thing needed 

Fairness



Cultural Humility: 
People, Principles & Practices

“One more framework, to contribute to what has got to be our ultimate 
goal…[which is] that there will be a sense of equity and a kind of respect 
that we are driving forward.” (Tervalon)

LOVE 

“ESCUCHAR” 
LISTEN

COMPASSION

ESSENCE

OPEN

RECEIVE



Cultural Competence

PRACTICE 

Cultural Humility



Guide to Practicing Cultural Humility: 

ASSESS 

• Ask questions in a humble, safe manner

• Seek self-awareness

• Suspend judgement

• Express kindness and compassion

• Support a safe and welcoming environment

• Start where the client is at 
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Thank you!

Questions?

Toll Free: 1-800-477-6129

http://calagrability.ucdavis.edu/

calagra@ucdavis.edu

https://twitter.com/CalAgrAbility


