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• Tech2Connect Program Context/Background

• Teaching Seniors to Use Technology
– Tech2Connect Video Trainings 

• Other Strategies



Tech2Connect 
Background

Collaboration
• Wyoming Center on Aging 

(WyCOA)
• Wyoming Department of 

Health: Aging Division
• Wyoming Assistive Technology 

Resources (WATR)
Goal:
• Decrease social isolation 

through use of technology
• Increase access to virtual 

services and resources during 
COVID-19

CARES Act Funding
WATR’s role is to provide training



Tech2Connect Application Process



Tech2Connect Application Process
Application Outreach

• Included in all newsletter communication

• Sent to all senior centers

• Press release

• Posted on website and social media

Application Requirements

• Basic organization information

• Describe the need for technology

• Number of individuals served

• Budget and items requested for purchase

• Complete a brief online training about devices 
and common adaptive features



Participants

30 different applications 
received

– 18 senior centers 

– 4 healthcare 
organizations 

– 3 non-profit 
organizations

– 3 assisted living 
facilities

– 1 senior living facility

– 1 tribal health 
organization 



Technology 
Requests

• MP3 Players

• Tablets/iPads/GrandPads for loan and 
or use in a facility

• Computer stations 

• Fitbits and Fitbit scales

• Phone cards and/or internet access



Technology 
Challenges 

• Limited access to products (when they 
wanted them)

• Excess funds – things have gotten 
cheaper

• Program closure

• Other funding



Participant Attestation



• Framework for Technology 
and Older Adults

• Technology Decision Guide

• Training Older Adults

• Training Videos

WATR’S 
TRAINING



• Frameworks help us 
breakdown complex 
challenges 

• A way to consider all aspects 
of a situation to make better 
informed decisions 

• Human Activity Technology 
(HAT) Framework 
– Human
– Activity
– Technology 

A 
Framework 

for Assessing 
Tech Needs 



The Human Activity Technology (HAT) Framework 

(modified from Cook & Polgar, 2015)



Human 

• Are they interested in learning 
to use new technologies for 
social connection purposes?

• What is their familiarity and 
comfort with technology?

• What are their strengths?

• What challenges might they 
have with using certain 
technologies?



Activity 

• What do they want/need 
to be able to do with 
technology?

• What are their technology 
needs?

• Who do they want to 
connect with? How?



Technology 

• What devices do they 
currently have/use?

• Do they need alternative 
input, alternative output, 
or assistive technology?



Context 

• Where do they want/need 
to use technology?

• Assess the environment

• Internet/Wi-Fi availability



Human Activity Technology Context

What do we 
know?

What do we 
need to know?

The HAT Framework

A Planning and Decision-Making Tool



Technology Decision Guide

• Questionnaire that guides 
older adults/organizations to 
appropriate technology 
solutions to decrease social 
isolation

• Tech2Connect Website

– http://www.uwyo.edu/wyc
oa/tech2connect-folder/

http://www.uwyo.edu/wycoa/tech2connect-folder/


TECH2CONNECT 
TRAINING

Teaching Older Adults

Training Videos



Teaching Older Adults to Use 
Technology 

• Explain the purpose
• Focus on the fundamentals
• Take it slow
• Chunking of information 
• Use basic language
• Encourage writing down 

the steps
• Encourage repetition and 

practice 

(Anderson & Perrin, 2017)



EXPLAIN THE PURPOSE 

• Older Adults will learn 
new technology skills 
when they have a 
specific need/purpose

• Figure out, specifically, 
what do they 
want/need to be able to 
do?

(Nash, 2019)



1:1 TRAINING BY TRUSTED 
INDIVIDUALS

• Seniors learn best when 
training is 1:1

• Prefer training to come 
from a doctor, health 
provider, or family 
member 

• Trusted individuals 
– Build rapport! 
– Understand their goals
– Get buy-in (Orlov, 2011)



CHUNKING OF INFORMATION

• Small, manageable bites

• Do not go too fast

• Focus on fundamentals 

• Build self-efficacy



USE BASIC LANGUAGE 

• 5th grade reading level 

• Avoid jargon

• Define technical terms 

• Be descriptive 

• Give specific directions for 
actions/gestures



Training 
Videos

• Topics:

– Basic device use

– Built-in accessibility

– Safety and privacy

– Telehealth

– Video Conferencing

– Social apps

– Other resources

• Posted on Tech2Connect 
Website

– http://www.uwyo.edu/wyc
oa/tech2connect-folder/

http://www.uwyo.edu/wycoa/tech2connect-folder/


Training Video



Other 
Strategies to 
Connect to 
Technology

• Quick Start Guides 

– QR Codes

– Bitly

• Focus on Strengths

– Family (Help setup Zoom)

– Phone (Landline)

• Technology designed for older 
adult

– GrandPad

– Morphic

– Smart Living Desktop Suite

• Resources



Quick Start Guides

• 1-2 Page Instructions

• Topic Specific

• Short, Concise Step-by-Step

• Goal-someone could get up and running on that task by reading and 
following along the step-by-step guide 



Quick Start 
Guide 

Example



Technology 
Shortcuts

• QR Codes
– Works on most 

smartphones
– Take picture of QR Code
– Takes you to the web 

address
• Bitly

– Short web-links
– Allow you to brand your 

web-links
– Redirect them to your 

website
– Example: 

bit.ly/WYTech2Connect
• Shortcuts App

– iPad, iPhone, and iPod
– Reduce the number of 

steps to just 1 tap (Call 
loved one)



Focus on Strengths and What You 
Control

Individual Strengths

• Family Involvement

– Seek family members that can help with training or connecting to 
technology

• Look for communication technology that the individual is familiar with

– Landline phone

You Control

• Patience

• Acknowledge that you may have to adapt/modify training

• Rely more on descriptions-short, concise, and jargon free

• Set realistic and reasonable training goals

• Plan



TECHNOLOGY FOR 
OLDER ADULTS



GrandPad

• Consumer Cellular 
Tablet for older adults

• Simple

• Large Buttons

• No Passwords

• No SPAM or 
Telemarketing

• Secure (Private Family 
Network)

• Cellular Data (AT&T and 
T-Mobile)

– Monthly Cell Plan 
Fee

• Customer Support



Morphic

• Software that makes 
computers easier to use

• 1 click Video Call

• Accessibility Features 
on Toolbar

• Toolbar that is constant 
across programs



Smart Living 
Desktop 

Suite

• AbleLink Technologies

• 1 click Video Call

• Toolbar that is constant 
across programs



Resources

• State Assistive Technology Act Programs
– Short-term device loans

• Tablets, computers, chromebooks, and assistive 
technology

– https://www.at3center.net/stateprogram

• Generation on Line
– Tutorials (Basic features and Zoom)

• Easy Tablet Help for Seniors App (Android, iOS, and 
Amazon Fire)

• http://www.generationsonline.org/

https://www.at3center.net/stateprogram
http://www.generationsonline.org/


QUESTIONS



Ryan’s Contact

Phone: (307) 766-6187

Email: 
rrausch@uwyo.edu

mailto:rrausch@uwyo.edu


Phone: (307) 272-3361

Email: 
kbeech@uwyo.edu

Kara’s Contact

mailto:kbeech@uwyo.edu
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