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• Audio available through computer or phone.
• Check sound via Communicate menu at top left
• Closed captions: use arrow to expand or contact 

the Media Viewer window. 
• Expand/contract any of the windows in the 

right-hand column with the arrows. 
• Expand/contract the size of the right-hand 

column.

Basic Webinar Instructions



Questions and comments
•Go to the Chat option in the right-hand column. 
Please send to “All Panelists”. Enter message in box 
below TO and hit enter/return. You may enter 
questions about the presentation at any time. 

• In addition, during the Q & A period, you may click 
the “Raise Hand” icon on the attendee list to 
indicate that you have a question. We will do our 
best to enable your microphone or phone 
connection.

Basic Webinar Instructions



• Please let me know if more than one person is 
viewing at your computer

• 4 quick survey questions + opportunity to share 
comments

• Session recorded and archived with PowerPoint 
files at www.agrability.org/online-
training/virtualntw

• Problems: use chat window or email 
jonesp@purdue.edu

Basic Webinar Instructions

http://www.agrability.org/online-training/virtualntw/
mailto:jonesp@purdue.edu


AgrAbility: USDA-sponsored program that assists farmers, 
ranchers, and other agricultural workers with disabilities.

• Partners land-grant universities with disability services 
organizations.  Currently 20 state projects

• National AgrAbility Project: Led by Purdue’s Breaking New 
Ground Resource Center. Partners include:

• Goodwill of the Finger Lakes
• APRIL (Association of Programs for Rural Independent 

Living)
• Colorado State University
• Washington State University

• More information available at www.agrability.org

http://www.agrability.org/
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Culture….what is it?

• What do you define as culture?
• Food, traditions, holidays, etc. 

• What is important in your culture?
• Family customs, foods that evocate childhood memories, etc.

• What do you notice from others’ responses?
• Differences within cultures and individuals 
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Differences…



AgrAbility Clients
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Horses 



Approaches
 Cultural Competence
 Foundation 
 Achievable
 Challenges
 Practice, teaching, process

 Cultural Humility (1998)
 Murray-Garcia & Tervalon
 Expansion of Cultural Competence 
 Different way to practice 
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Attributes Cultural Competence Cultural Humility 
View of Culture • Group traits

• Group label associates group with a list of 
traditional traits and practices

• De-contextualized 

• Unique to individuals
• Originates from multiple contributions from 

different sources
• Can be fluid an change based on context 

Culture 
definition

Traditions

Context

Results

Focus

Process 

Endpoint Yeager KA, Bauer-Wu S. Cultural humility: essential foundation for clinical researchers. Appl Nurs Res. 2013;26(4):251–256. doi:10.1016/j.apnr.2013.06.008
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• Unique to individuals
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Attributes Cultural Competence Cultural Humility 
View of Culture • Group traits

• Group label associates group with a list of 
traditional traits and practices

• De-contextualized 

• Unique to individuals
• Originates from multiple contributions from 

different sources
• Can be fluid an change based on context 

Culture 
definition

• Minorities of ethnic and racial groups • Different combinations of ethnicity, race, age, 
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abilities, faith and more

Traditions • Immigrants and minorities follow traditions • Everyone follows traditions

Context • Majority is the normal; other cultures are 
different one

• Power differences exist and must be recognized and 
minimized 

Results • Promotion of stereotypes (categorization) • Promotion of respect
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boundaries 

• Individual focus of not only of the other but also of 
the self
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• An ongoing life process 
• Making bias explicit

Endpoint • Competence/expertise • Flexibility/humility



Humility  
• “Having a sense that one’s own 

knowledge is limited as to what truly is 
another’s culture” (Hook)

• Other-oriented rather than self-focused
• Respect for others
• Lack of superiority feelings 
• Entertaining hypothesis rather than 

drawing conclusion 



• False sense of security
• Blindfold professionals from 

seeing the bigger picture 

• Certification
• Basic understanding 

• Not limited to cultural 
expertise course

• Aware of the clues 
• Vigilant 

Cultural Competence: Main Limitation



Complexity of Culture

There is no thing such as a single issue struggle, because we 
do not lead single issue lives. 

-Audrey Lorde 



Cultural Humility Framework (1998)  

• Experts in medicine, rehabilitation, agricultural safety
• Culture weights heavily in someone’s thoughts, beliefs and 

the choices that they will make for their lives
• Process oriented approach 

• Considers who you are, your experiences, how you live the world, 
how you view the world through your own identities 



Cultural Humility Dimensions 
Culturally Humble Providers  

1. Lifelong Learning and Critical Self-Reflection
• Commit to a lifelong process of self-evaluation and self-

learning 
2. Recognizing and Challenging Power Imbalances

• Desire to fix power imbalances between program participants and 
service providers

3. Institutional Accountability
• Develop community partnerships to advocate within the larger 

organizations in which we participate/work 



Lifelong Learning & Critical Self Reflection
• Commit to lifelong learning and ongoing critical self-reflection 

(evaluation)
• We hold ourselves accountable for constant learning and 

curiosity to understand those around us
• Frees us from feeling that we have to be experts on others 

and their culture (competence)



More on self-evaluation…
.

Self-Awareness and Implicit Bias 
• Assess your own implicit biases
• Project Implicit Health https://implicit.harvard.edu/implicit/selectatest.html

• We have only a small window into how our own minds work
• Discover your automatic reactions to a range of physical and mental 

health topics 
• 15 minute tests 

• Age, Weight, Disability, Language
• “Call yourself on it!”

https://implicit.harvard.edu/implicit/selectatest.html


Self-Awareness and Implicit Biases: 
Disability Implicit Association Test Results  



AgrAbility Program Participant Disabilities (experiences)  

• Leading disabling conditions in AgrAbility participants
• Degenerative, chronic 

• What works now, may not work tomorrow
• Feel/experience (now)
• Need (can change, can be more than one, you may not have it) 

• Like cultural humility, case management is a process 



Cultural Humility Dimensions 
Culturally Humble Providers  

1. Lifelong Learning and Critical Self-Reflection
• Commit to a lifelong process of self-evaluation and self-learning 

2. Recognizing and Challenging Power Imbalances
• Desire to fix  power imbalances between program 

participants and service providers
3. Institutional Accountability

• Develop community partnerships to advocate within the larger 
organizations in which we participate/work 



Recognizing and Challenging Power Imbalances 

• Attempt to recognize when we are in a position of power and 
make attempts to neutralize this imbalance

• Recognize by pointing out and advocating 
• Example: As a govt/agency employee (power position), point out 

your own limitations and how you can advocate for the 
farmworker/farmer 



Cultural Humility Dimensions 
Culturally Humble Providers  

1. Lifelong Learning and Critical Self-Reflection
• Commit to a lifelong process of self-evaluation and self-learning 

2. Recognizing and Challenging Power Imbalances
• Desire to fix power imbalances between program participants and 

service providers
3. Institutional Accountability

• Develop community partnerships to advocate within the 
larger organizations in which we participate/work 



Institutional Accountability 
• Collaborators

• Scripts 
• Create opportunities through advocacy 

• Community
• Promotores Workgroup (time)

• Government
• Vocational Rehabilitation 

• Healthcare 
• Rehab Centers
• Hospitals
• Clinics

• Reminds us to ask, not assume 



Institutional Accountability 



Provider practicing cultural 
humility through Community 
Based Participatory Research
• Show up
• Time  
• Culture as more than just 

language
• Many cultures 

Recognize and Challenge Power Imbalances
Institutional Accountability 



Case Example 

• Mr. Lopez is a 56 year old male, monolingual-Spanish speaking 
Latino farmworker. He lives and works with hypertension, advanced 
vision problems and arthritis. He is not present at his scheduled site 
visit with you (the service provider) at home. After waiting 20 
minutes for him to arrive, he reports not having made his vision 
appointment last week and did not look into the resource you 
recommended to help him (breakaway tractor mirrors). 



Case Example: The Assessment 

Structural Formulation
Cultural Humility

• Limited income, rides 
• No access to internet
• Environment 

Cultural Formulation
Cultural Competence 

• Being late is part of his culture
• Stubborn 
• False beliefs

What are the issues leading Mr. Lopez to show up late and not follow recommendations? 



Case Example: Applying Cultural Humility 

• Commit to a lifelong process of self-learning 
• Ask him what is going on? 
• Do not make assumptions about what is driving his non-compliance
• Did I ask the right questions?

• Desire to fix  power imbalances
• Involving Mr. Lopez in the decision making
• Asking him what he thinks are the barriers

• Become partners 
• Develop community partnerships to advocate

• Working with community organizations to help Mr. Lopez access the resources

How would a culturally humble service provider… 



Culture does not make people,
people make culture. 

37



Sameness:
Providing the specific thing needed 

Fairness



Cultural Humility: 
People, Principles & Practices

“One more framework, to contribute to what has got to be our ultimate 
goal…[which is] that there will be a sense of equity and a kind of respect 
that we are driving forward.” (Tervalon)

LOVE 

“ESCUCHAR” 
LISTENCOMPASSION

ESSENCE

OPEN

RECEIVE



Cultural Competence

PRACTICE 

Cultura l Humility



Guide to Practicing Cultural Humility: 

ASSESS 
• Ask questions in a humble, safe manner
• Seek self-awareness
• Suspend judgement
• Express kindness and compassion
• Support a safe and welcoming environment
• Start where the client is at 
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Thank you!
Questions?

Toll Free: 1-800-477-6129
http://calagrability.ucdavis.edu/

calagra@ucdavis.edu
https://twitter.com/CalAgrAbility
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